solitary light media, llc
design proposal & agreement
project description:
Website Design Project for Master Manufacturers, Inc.

Site to incorporate existing company logos/graphics/etc. 5 basic pages: Home/About The Company/Product Overview/Product Detail/Contact Us

Project includes domain name registration and 1 year free hosting contract. (Domain Name to be chosen by Client and registered by Solitary Light Media immediately upon receipt of deposit)
Additional “splash” intro page included at no extra cost. 

Product images to be provided in a digital format for inclusion. Photo scanning and editing is subject to additional hourly charges (standard rate of $40/hour).

Contact Page to include specific email information and physical location information for customers.

Site will be designed in such a way as to incorporate possible additional design phases in the future, including searchable product catalog, interactive contact forms, flash intro, product photo gallery, etc.

OPTIONS
The following optional additions to the contract are NOT included in the ESTIMATED COSTS total below. As additional options are accepted, the proposal will be amended to reflect the additions.

1. SEARCHABLE CATALOG

The Searchable Catalog Option is for the design, programming, and implementation of an online, fully searchable, indexed catalog incorporating all the products and information in the customer’s print catalog. The Online version will be user-friendly, and database-driven, so as to be fully functional in its search and sort abilities.

$1500 – To adapt data from the printed catalog

$1200 – To adapt data from an existing digital format

2. MAINTENANCE AGREEMENT

The Maintenance Agreement covers changes or updates after project completion. Maintenance does not cover any design changes, or site redesign. It is our discretion as to the changes that fall under the category of Maintenance, and the category of Design. Basically, anything that changes the basic look or feel of the site is considered re-design. 

Technical Adjustments/Basic Updates:

$50/update – For light maintenance and “tweaks” – includes changing text information only, such as product descriptions, personnel changes, contact information changes, etc. Guarantees 2 hours of work.

Additions & Changes/Moderate Updates:

$85/update – For occasional updates, including additions, deletions, or any updates involving graphic work, this charge guarantees up to four hours of work to implement changes. All maintenance updates should be given a 5 business day lead time to implement and upload.

Monthly Maintenance Agreement:

$35/month – Extended Maintenance Contract is available, in increments of 3, 6, or 12 months. Charge includes consistent visits to the site front end and back end by our technician to ensure proper operation, as well as an unlimited amount of Technical Adjustments or Text Changes. Guarantees up to two hours of work each month if necessary, including one hour of graphic work to implement changes. Any graphic work above one hour will be charged at the Moderate Update level.
Extended Contracts are due in full at the beginning of the contract.

ESTIMATED COSTS:

 FORMCHECKBOX 
 Labor fees (design, art direction, technical configuration, production, copywriting, client services, etc.) are estimated at a total of $550.00.
 FORMCHECKBOX 
 Consultation fees are estimated at a total of of $0.00 see attached estimate sheet for specifications.

 FORMCHECKBOX 
 Materials costs (RC/film/neg output, scanning, project specific materials, etc.) are estimated at a total of of $0.00 see attached estimate sheet for specifications.

Total estimated cost of project:  $550.00 FORMTEXT 

$550.00

Project estimates are valid for 90 days from the date of estimate. Project may be re-estimated if, upon receipt of all project elements, the designer determines the scope of the project has been altered dramatically from the originally agreed upon concept. Printing fees will be estimated separately and payment arrangements made between client and printer.

PAYMENT SCHEDULE:

 FORMCHECKBOX 
 A deposit in an amount equal to 50% of the total estimated cost is requested prior to execution of the project ($275.00 FORMTEXT 

$275.00
).

 FORMCHECKBOX 
 Payment in full or the remaining balance is to be paid upon delivery of the completed project
 FORMCHECKBOX 
 Payment in full or the remaining balance is to be paid 15 days from receipt of the final invoice for the completed project. Finance charge of 1.5% per month (18% annually) on all overdue balances. 

 FORMCHECKBOX 
 Additional payment arrangements: Additional 5% Discount for acceptance of this contract by January 15, 2005, with completion scheduled by January 31, 2005. 
Payments can be made via secure online transaction by direct arrangement. Call 360-904-8650 for information. Checks should be made payable to Jason Ackerman and sent to: 15007 SE 5th St, Vancouver, WA, 98684. Receipts and TIN will be sent out immediately.

REPRODUCTION OF WORK:

 FORMCHECKBOX 
 The client assumes full reproduction rights upon payment for completed project.

 FORMCHECKBOX 
 One time reproduction rights for the specified project, at the agreed fee, are granted to the client. Any other usage must be negotiated.

 FORMCHECKBOX 
 All reproduction rights on the copyrighted work are retained by the designer. The work may not be reproduced in any form without consent from the designer.

 FORMCHECKBOX 
The designer retains personal rights to use the completed project and any preliminary designs for the purpose of design competitions, future publications on design, educational purposes and the marketing of the designer's business. Where applicable the client will be given any necessary credit for usage of the project elements.

 FORMCHECKBOX 
 For Website Design Projects Only: client assumes full reproduction rights for all design elements upon payment for completed project, under the condition that any reproduction is done in full. Individual design elements (individual graphics, logos, stylesheets, etc) are retained by the designer unless otherwise indicated. The designer retains personal rights to use the completed project and any preliminary designs for the purpose of design competitions, future publications on design, educational purposes and the marketing of the designer's business. Where applicable the client will be given any necessary credit for usage of the project elements.

REJECTION/CANCELLATION OF PROJECT:

The client shall not unreasonably withhold acceptance of, or payment for, the project. If, prior to completion of the project, the client observes any nonconformance with the design plan, the designer must be promptly notified, allowing for necessary corrections. Rejection of the completed project or cancellation during its execution will result in forfeiture of deposit and the possible billing for all additional labor or expenses to date. All elements of the project must then be returned to the designer. Any usage by the client of those design elements will result in appropriate legal action. Client shall bear all costs, expenses, and reasonable attorney's fees in any action brought to recover payment under this contract or in which Solitary Light Media LLC may become a party by reason of this contract.

COMPLETION/DELIVERY OF PROJECT

The estimated completion date the project is  1/31/2005    . Any shipping or insurance costs will be assumed by the client. Any alteration or deviation from the above specifications involving extra costs will be executed only upon approval with the client. Any delay in the completion of the project due to actions or negligence of client, unusual transportation delays, unforeseen illness, or external forces beyond the control of the designer, shall entitle the designer to extend the completion/delivery date, upon notifying the client, by the time equivalent to the period of such delay.

Website Design Projects will be uploaded in full to the client’s web server by the project date. Archive copies will be sent to client no later than 15 days after full payment. An uploaded and accessible website constitutes completion, and payment is due according to terms indicated above. Once the site is completed and reasonably conforms to design agreement, and payment is made, archive copies will be released, and all punch list items will be addressed immediately.

OTHER SPECIFIC TERMS FOR WEBSITE DESIGN PROJECTS

Hosting

Hosting Services are not included in this contract unless specifically noted in the Design Specifications. All hosting service login and account information will be delivered to the client with the archive copies at the completion of the project. Solitary Light Media does not warrant, endorse, or otherwise take responsibility for the practices, content, or reliability of any hosting company. 

Authorization

The website specified in the project specifications above is to be installed on the client's web space on a web hosting service's computer. The client hereby authorizes solitary light media or its authorized agents to access this account, and authorizes the web hosting service to provide solitary light media with "write permission" for the client's webpage directory, cgi-bin directory, and any other directories or programs which need to be accessed for this project.

Warranty

Solitary Light Media does not warrant that the functions contained in these web pages or the Internet website will meet the client's requirements or that the operation of the web pages will be uninterrupted or error-free. The entire risk as to the quality and performance of the web pages and website is with client. In no event will Solitary Light Media be liable to the client or any third party for any damages, including any lost profits, lost savings or other incidental, consequential or special damages arising out of the operation of or inability to operate these web pages or website, even if Solitary Light Media has been advised of the possibility of such damages. If any provision of this agreement shall be unlawful, void, or for any reason unenforceable, then that provision shall be deemed severable from this agreement and shall not affect the validity and enforceability of any remaining provisions. 

Copyrights and Trademarks. 

The client represents to Solitary Light Media and unconditionally guarantees that any elements of text, graphics, photos, designs, trademarks, or other artwork furnished to Solitary Light Media for inclusion in web pages are owned by the client, or that the client has permission from the rightful owner to use each of these elements, and will hold harmless, protect, and defend Solitary Light Media and its subcontractors from any claim or suit arising from the use of such elements furnished by the client. 

ACCEPTANCE OF AGREEMENT
The above prices, specifications and conditions are hereby accepted. The designer is authorized to execute the project as outlined in this agreement. Payment will be made as proposed above. 

	       Authorized Agent for Client
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